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Project Description
Offsite Cash Payments (OCP) allow cash-preferred customers a secure and convenient method for
paying court financial obligations without visiting the court. Conduent, the FARE Program vendor,

has identified PayNearMe as a partner in the offsite cash payment project.

* The PayNearMe service will be available for customers to make cash payments at hundreds of
retail locations statewide and over 30,000 locations nationwide and growing.

e Cash payments through PayNearMe are accepted at participating retailers including; 7-11, CVS,
and Family Dollar

& PayNearMe




Administrative Order 2019-78

IN THE SUPREME COURT OF THE STATE OF ARIZONA

The new payment option is covered under
Supreme Court Administrative Order No Tnthe Matier of

. . .. FACILITATING THE IMPOSITION AND Administrative Order
2019-78 — Facilitating the Imposition and O o R RDERED pkids

Order No. 2017-80)

e e e e el e

Collection of Court-Ordered Financial
Admimstrative Order No. 2017-80 requires all courts to implement procedures to assist

O b I iga t i O n S people in complying with court-imposed financial obligations in criminal and civil traffic cases.

In furtherance of this directive, the Admimistrative Office of the Courts (AQC) is
establishing a program supporting offsite cash pavments at retail establishments around the State
of Arizona and an online payment website.

Th|s Order updates the forms Of payment Therefore, pursuant to Article VI, Section 3, of the Arizona Constitution.

IT IS ORDERED that Section 2 of Administrative Order No. 2017-80 1s amended as

for a court-ordered financial obligation to follows:

“Section 2. Accepting the following forms or means of payment for a court-ordered

i n C I u d e : financial obligation:

a. Cash:
b. Credit and debit card;

“e. Off-site cash payment through a e Cashios chock cetifiedchck, ootk il nstion eaeaed
vendor contracted with the AOC.” Gﬁzﬁwmmmwmmm
f. The web payvment website — www.azcourtpayv.com

(lf. T h e We b p a y m e n t We b S ite andho](]iﬂplélnd;\;lsd}lgrl E;J:ae:izﬁm}jment may be subject to reasonable restrictions
WWW. a ZCO u rt p av. CO m " If a court determines that an exception to the Minimum Accounting Standards

of the Anizona Code of Judicial Administration (ACJA) 1s needed to comply with this
section, a request for exception may be submitted pursuant to the requirements of
ACJIA, Section 1-401(E)(1)(c).”



What cases are eligible for Offsite Cash Payments?

AJACS Courts

* All casesin FARE O
* All cases in post-disposition OLCP

Participation
AZTEC Courts in FARE is

e All cases in FARE required for

this payment

service
Non ACAP Courts participating in FARE

e All cases in FARE




How Offsite Cash Payments Work — Obtain Barcode

To make a cash payment, the customer must obtain a PayNearMe barcode. The
FARE notices are being enhanced to include the barcode.

ﬁ

00001010 1VOLOOPOT 1200010000158

CLERK OF THE SUPERIOR COURT PIMA COUNTY
110 W Congress
Tucson, AZ 85701

Para leer las instrucciones en espariol, favor de ver el reverso de este aviso.

#110301 424700 18654

|00 BTS00 09/04/2014
CARBAJAL. ALEJANDRO

9202 N 19TH AVE APT 247

PromD; e e TR

gy e sba] Dy MOOR gl 00 e e
| TETER UTE P11 G LT PP L T TR LR Case Number: CR2001030
Notice Number: 01 14247 00186
Balance Due: $4,115.76

Notice of Delinquent Account
Contact the court for payment alternatives.

Our records indicate you have failed to comply with a court judgment. Please give this matter your prompt attention.
If you fail to pay the amount due, the Court is prepared to take further collection actions. Your payment will avoid
further sanctions, which may include additional collection fees, rejection of your vehicle registration renewal by MVD
and interception of your Arizona tax refund or lottery winnings.

Pawmnt Options:
Pay Online/ Pague por Internet www.azcourtpay.com
«  Pay by Phone/ Pague por Telefono 1-866-859-2527
* Pay in Person/ Pague en persona at Clerk of the Superior Court Pima County, 110 W Congress, Tucson, AZ
85701
+  Pay by Mail/ Pague por correo by cashier’s check or money orders. Make payable to Clerk of the Superior
Court Pima County, 110 W CONGRESS ROOM 121, Tucson, AZ 85701. Include your case # with the payment.
+  Pay by Cash/ Pague por Efectivo at a location listed on the coupon below / en las tiendas indicadas enlas
instrucciones a continuacién
Additional case information can be obtained at hitpsJ//apps supremecourt.az.gov/publicaccess/ or by calling the Court at
(520)724-4595

a1 (8212019

CASH PAYMENT INSTRUCTIONS

Take barcode and scan at participating stores Take barcode and scan at participating stores
$2.99 sarvice lee par paymant. Paymaents are cash only and post $2.99 sorvice lee par paymant. Paymants wui!uw and post
naxt business day. Find CVS Pharmacy, 7-Elaven, and Casays nast businass day. Find Family Dollar
General Siore af paynearme.cam/cashmap. paynearme.comic ashmap.
8909N2TT72 PayNearMe W09IN27T72 PayNearMe
STORE INSTRUCTIONS STORE INSTRUCTIONS
1 - Scanbarcode 3 Take cashpayment from customer 1. Scanbarcode 3 Take cash payment bom cusiomer
2. Enterpayment amount 4 - Give customer transaction recemt 2. Entorpaymentamount 4 - Give customer transaction receipt
“¥CVsS . & FamILY
vee B & b
Subject 1o PayNeare, Inc. Terms of Use Gat

Clerk of the Superior Court Pima County is open Monday through Friday 800 am to 500 pm

CASH PAYMENT INSTRUCTIONS

Take barcode and scan at participating stores

§2.89 service fee per payment. Payments are cash only and post
nexd business day. Find CVS Pharmacy, 7-Eleven, and Casay's
Genaral Store at paynearma.comicashmap.

89093127772 D PayNearMe
STORE INSTRUCTIONS
1 - Scanbarcode 3 - Take cash payment from customer

2 - Enter payment amount 4 - Give CUSIDMET IFBNSECTION recept

e H &

Take barcode and scan at participating stores

$2.99 sarvice lee par payment. Payments are cash only and post
nexi business day. Find Family Dollar at
PaEyTVEANTI8. COM T ashm ap.

88093127772 D PayNeartMe
STORE INSTRUCTIONS
1 - Scan barcode 3 - Take cash payment fom cusiomer
2 - Entér paymant amount 4 - Give CUSIOMEr ITENSACH0N Mecepl

MR

Subyact 1o PayNearMe, inc. Terms of Use &t payne arme.comitos. Get help a1 paynaarme.comi/cashnne ip.

Clerk of the Superior Court Pima County is open Monday through Friday 8:00 am to 500 pm




How Offsite Cash Payments Work — Obtain Barcode

Using their case information, the customer can also go to azcourtpay.com to create
their own barcode. The barcode will be sent to the customer via email, text message

or can be printed.

Sent to their phone.... Or printed......

£ \
/ . \
I‘ L]
PayNearMe PaySlip
@ Messages il 6:03 PM 7 % 2% )
Arilona Courts & paynearme-sandbox.com ¢ 35 T.iffw"!fe"n:!ﬁl:&!:n? g:lllnlaipaling store and tell the clerk to ::;/‘::rav
* A $3.99 processing fee applies, 51.500 maximum per transaction 10202 E Legal Tender Rd #
Online Payment %4 PBUNEBI’ME = UTILITIES * Keep your receipt for proof of payment 2‘7 bethtown, IN 47232
izl own,
d | Lleve esta boleta de pago a una tienda participante y diga al
a:':\u:ag:‘::gﬁ:ofigy 66|EI’D que siga las instrucciones de abajo.
Instrucciones de pago en ooy u CVS Store Associate Instructions 9918 Carver R&aﬂ * Se aplicara una cuota de $3.99 papmoesam\enm méximo $1,500 par
Ricast Online Payment Home Suite 110 {ransaccién
| Cindinnali, OH 45242 Guarde el recibo como prueba de pago
S (513) 489-3363

1. Scan this barcode.
01¥RGN

. Ask the customer how much they want
to pay

How 10 Pay with Cash - elp
Vidso

How o Pay Online - Help Video
Ploase enter one of the following

[ —————
Public A

Get your receipt
Keep the recei

confirmation of

a0 Mmoo (i TR o1 12340

w

Collect cash from the customer.
payment

=

Gt Mamber (Up 0 21 Charscmes) Give the customer thelr receipt.
YCvs (= =)

CVS Cashier Instructions 1. Scan the barcode
2. Ask the customer how much they want to pay
) () PayNeariie 3. Enter the amount(a $3.99 fee will be added)
| "I"I"lll || Il” 4. Collect cash from the customer
5. Give the customer their receipt

Family Dollar Cashier Instructions 1. Scan the barcode
| r N | 2. Enter the amount
[ PayNearMe

\ 3. Touch 'Recharge’
= ' O

4. Touch "'OK'
5. Tender transaction, give customer receipt
6. Print receipt for shift envelope

Payment code: 3X172Q@

&&MDR%’%
www.azcourtpay.com &9
T 9




Generating a bar code through azcourtpay.com

Arizona Courts
~Online Payment

Instrucciones de pago en espaiiol

(o asH Online Payment Home

pharmacy mDJLlﬂﬂ - A: .

Click Here for Instructions To pay court financial obligations online or to obtain a "Pay with Cash" barcode, please follow these directions:

Cash Payment Locations
1. Enter your Notice, Case or Citation number in the box provided. If you do not have one of these numbers, please check the Public Access to Court Case Information web site to obtain a Case

Number.
. Click the Continue button to find your cases and begin the secure credit card payment process* on our secure site.
. Select Notice, Case or Citation number you wish to pay.
. Follow the directions on the secured site to successfully process your payment. Payments can be made using Visa or MasterCard only.
. Wait for a confirmation page. You may print the confirmation page for your records. A confirmation email will be sent to you upon request.

How to Pay with Cash - Help
Video

B W N

How to Pay Online - Help Video
Please enter one of the following:
) Notice Number (Example: 01 03724 00134):
Public Access

to Court Information

Case Number (Example: TR123456 or 123456):

‘ CR101127| X

OHIRE MBtor V@rfil(l:léns[l[r]/ices Citation Number (Up to 21 Characters)



Generating a bar code through azcourtpay.com

“Online Payment

inital Inquiry: Verify Your ldentity

Case:
CR101127 Please verify your identity by selecting the correct name below and then clicking Continue.
If you do not see your name, click Back to Home Page and enter your information again. If you are still unable to verify your identity with the information provided, please contact the appropriate court
listed on the this page for further information.
PAY with CASH
Ku%‘,fs, DI A‘ Last Name Court Your City of Residence
Verify your Identity to @® HOUSE FLAGSTAFF MUNICIPAL FLAGSTAFF AZ

Obtain your Barcode

4{Back to home page



Generating a bar code through azcourtpay.com

Arlzona Courts

Onlme Payment'

Initial Inquiry:
Case:
CR101127

Last Name:
HOUSE

City of Residence:
FLAGSTAFF AZ

PAY with CAS H
[ ¥

pharmacy m DOLIAR

Select a Case to Obtain your Barcode

Select a Case

Please select the case you would like to pay from the following list and click Continue. If necessary, scroll down or click Next Page to see additional cases. You must review and pay each case
individually.

Please select the case for which you would like to receive a PAY with CASH barcode and click Continue. If necessary, scroll down or click Next Page to see additional cases. You must review and select
each case individually.

Cases without a select button are not eligible at this time. Please contact the appropriate court listed on this page for further information.

Disclaimer: Please be advised that although you may resoive your financial requirement(s) on these case(s) by paying the total amount due at this time, you may still have other outstanding obligations
with the Arizona courts.

Case/Citation Number Court No. Court Balance Due

® CR101127 0341 FLAGSTAFF MUNICIPAL $117.50

4 Return to verify identity » Continue



Generating a bar code through azcourtpay.com

Arlzona Courts'

Onllne Payment

Intal Inquiry: Case Detail: Enter Post-Disposition Payment
Case:
CR101127 You may pay the total due on the case or make a partial payment. If you wish to make a partial payment, enter the dollar amount in the "Amount Paid" field and click Continue With Payment. A minimum payment of $20.00 is
required unless the balance due is less than $20.00.
Last Namie: To obtain your barcode, click the Obtain "PAY with CASH" barcode button below.
HOUSE
Disclaimer: Please be advised that although you may resolve your financial requirement(s) on these case(s) by paying the total amount due at this time, you may still have other outstanding obligations with the Arizona courts.
City of Residence: Court Case Number Balance Due Amount To Be Paid
FLAGSTAFF AZ
FLAGSTAFF MUNICIPAL CR101127 $117.50 117.50
SO Total Amount : $ 117.50
FLAGSTAFF MUNICIPAL
4 Return to case selection » Obtain "PAY with CASH Barcode" =OR = » Continue with payment
Selected Case/Citation No.:
CR101127
PAY with CAS H
phumy mrnw\n




Generating a bar code through azcourtpay.com

a Ower 27,000 payment |locations nationwide

Where do you want to pay?

(o

PAYMENT LOCATIONS NEARBY

cvs 1.1 miles

28635 N. North Valley Parkway Directions
Phoenix, AZ

Ace Cash Express 7 4 miles

,.&- 17220 N 19 Th Ave Directions
SRR | phoenix, AZ

—y 7-Eleven 7.5 miles

b 3306 W. Bell Rd Directions
Phoenix, AZ

Family Dollar 05 miles

@ 15813 N Cave Creek Rd, Suite 1 Dir.ecticns
Phoenix, AZ

cvs 3.9 miles

5450 West Happy Valley Road Directions
Phoenix, AZ

cvs 6.6 miles

39510 N. Gavilan Peak Plkwy. Directions
Anthem, AZ



Generating a bar code through azcourtpay.com

Complete your cash payment

Send a barcode to pay with your phone

6027708143 ) 4

‘ SEND TO PHONE PRINT INSTRUCTIONS

Payment To City of Flagstaff Court
CRI1ONZ27
Payment Amount Up to $117.50

Service Fee: $2.99

Payment Location cVs
28635 N. North Valley Parkway - Phoenix
Directions

Change store



Generating a bar code through azcourtpay.com

2
=]
ol Sprint LTE 7:56 AM
882-88 >

Text Message
Today 7:16 AM

Complete Payment - City of
Flagstaff Court. Visit https://
www.paynearme.com/bn/
fEeGje/barcode/65013 to
complete your payment.

O A )

v

- <4 Messages ul LTE

e

'

7:58 AM
@ paynearme.com

Scan the barcode at CVS

D PayNearMe

Payment To

Payment Amount

Payment Location

v
[

HFYS8XE
Add to
ﬁ Apple Wallet
City of Flagstaff Court
CR101127

Up to $117.50

Service Fee: $2.99

CVS
28635 N. North Valley P..
Directions

Change store




Generating a bar code through azcourtpay.com

Complete your cash payment

Send a barcode to pay with your phone

6027708143 )4

SEND TO PHONE PRINT INSTRUCTIONS _

Payment To City of Flagstaff Court
CRIONZ27
Payment Amournt Up to $117.50

Service Fee: $2.99

Payment Location CVs
28635 N. Morth Valley Parkway « Phoenix
Directions

Change store



Generating a bar code through azcourtpay.com

PayNearMe Cash PaySlip

= Bring this Pay5lip to a participating store. You Pay

= Ask cashier to follow the steps for their store. Up To

- Keep recsipt 35 proof of paymant. City of Flagztaf Court will be notifizd (3 52.99 fee will be added)
City of Flagstaff Court  automatically. $117.50

= Payment Ref. CR101127 .

= Call City of Flapstaff Court 1-B35-229-3800 for account ar arder help. +£2.95 fee
CV3 Cashier Steps 1. Scan the barcode

2. Ask the customer how much they want fo pay
{up to $117.50)

3. Enter the amount (a $2.99 fee will be added)
4. Collect cash from the customer
5. Give the customer their receipt

C2 o

T-Eleven Associate Steps

& i

. Enter up to $117.50 for amount

. Press OTHER FUNCT, then LOAD
. Scan barcode

. Get payment from customer

. Give customer receipt and slip

o W R o=

ACE Sales Azszociate Steps 1. Go to Option 4: Bill Pay on your POS
2. Enter PayMearMe or biller code PYN on your biller search screen
3. Enter this token number HFYSXE and select Get Order List.
-A' HFY-8XE Advise customer of payment amount{s)

4. Get payment from customer
. Give customer receipt and slip

wn

Family Dollar Team Member Steps

[ PayhivarMie
G [T

Cagey's Sales Associate Steps

[ Payh
I

PayNearMe cash payment help 888-714-0004 (Payment Code HFYEXE)

. Customer pays up to $120.49

. Scan barcode

. Key in the desired payment amount and press Total

. Collect the payment from the customer and tender the fransaction
. Provide the customer with the receipt

o W R o=

. Customer pays up to $120.49

. Scan barcode

. Key in the desired payment amount and press Total

. Collect the payment from the customer and tender the fransaction
. Provide the customer with the receipt

o W R o=

Powered by D PayNearMe



How Offsite Cash Payments Work — Find the nearest PayNearMe Location

The customer or court staff can use a link on azcourtpay.com to locate the nearest
PayNearMe retail location.

o PayNearMe  APPROVED PAYMENT LOCATIONS

H:gy:a_sllﬁlty Signal N
Search by > [ e sz <
Chubbuck

[ ] \

a d d re S S z I p leiagklgn S Milligan Parker Damn
1 eephole = _
’ RETAIL LOCATIONS Wll%?gnaess ,Vaﬁe}f _ ] ger Strip
Wilderness Vidal Junction Swansea

code, or cit A =

| 4 ¥CVs &

’ Y A || v
E a a

pne Id Dal
5 Old Dale
Rice

name §

E 4
50 results found in 124.56 miles ) Bone
Joshua Tree Eal )
National Park e i Midland
cOLORADO RIVER jian
RESERVATION @ salafme
— F““‘"“Y Dollar 0.76 mi | Desert Center = W Hope
QI) 5 Chiriaco B3/ Quanzsﬁg Brenda
432 East 16th St Summit @ y- ﬁ ﬁ
Yuma, AZ Lo Mesa Verde Blythe -
La Paz Valley cen
Get Directions D Ai -
ipley
A Palo Verde
ihores
wevs CVS 1smi | py %} .
h o) 3
“ 2800 S 4 Th Ave W) % D) .Cibola
Y AZ falle Aty Kofa National
uma, Slab City Paymaster 'IﬁRVrl:r:‘hfe
Get Directions Land!"g LR
alipatria
cvs . Acolita )
zanmm s m Rt ml .F'Ilg:écﬁnr Yurma Pigi
. i Ground
1555 S Avenue B B,a,‘@ Slamis Castle Dome gy
Yuma, AZ Landing
) =
Get Directions - e ‘alomas
=] |
Ll Yy =T Growler
Plaster City ElCL, 6 r . _ Dateland
| S— - ne e Roll e )
A ACE Cash Express 147 mi totilo @ ] = e u; u!
F = Tacna
Cale ._50)-—-————-—'—’9'___'_.—:;7 @ Y. Fedifia Welltan
Ciuda Foothills
Results 1to 20 of 50 i
esults 110 20 of Mexicali @ Morelog 7
20} =) Tecolotes n e

19



How Offsite Cash Payments Work

iiiiiiiiiiiiiiii

#mEE seconds. ..

llllllll
RS

Scan

20



How Offsite Cash Payments Work

Scan Pay

21



How Offsite Cash Payments Work

Scan Pay Go!

22



How Offsite Cash Payments Work

----------------
iiiiiiiiiiiiiiii

Scan, Pay and Go!...done in # s seconds...




From the Store: PayNearMe Receipt Example

Printed Receipt

FAMILY DOLLAR

STORE #07333 5700 N HIAWASSEE RD
ORLANDO FL, 407-295-7619

PAYNEARME CF14 300,00
HURNSRNNERNNSS62

ACTIVATE

SWIPED

APPROVED
AUTH# 00000000001409:68476
INVOICE #: 4104

05-1. 2014 18:49:51
SEQUENCE NO: 410402

FAY 1EAR ME CF14 FEE
2100183

TOTAL

CASH

CHANGE

$2.99

$302.99

$310.00

$ 7.01
THANKS FOR USING PAYNEARME .

KEE? THIS RECEIPT AS PROOF OF
PAYMENT. FOR SUPPORT CALL

88-714-0004. TO GET A DETAILED

RECEIPT, VISIT
PAYNEARME . COM/RECEIPT

ALL PPEPAID FINANCIAL AND GIFT CARD
SALES ARE FINAL - REFUNDS

e

2943

ITEMS 2
08-12-2014 18:49:52 07533 03 960542 4104

Cash Check Debit Credit & EBT Accepted.
THANK YOU.

%

Sample Receipt

FAMILY
’ DOLLIAR

$300.00 tendered

<— $ 2.99 convenience fee added

$302.99 total
$310.00 offered
S 7.01 change



Payment Made From a Phone Barcode

AA @ paynearme.com ©

Q Espafiol | Help

Payment Complete - City of

Flagstaff Court @

You made a payment of $3.99 T
on 12/19/19. View your receipt

or make another payment at

http://pnme.co/LKTNROd. Reply
STOP to stop

Payment Method Cash at Family Dollar
E &) o Confirmation Number 502777939746
Payment Amount $1.00
Service Fee $2.99
Total Amount $3.99
PAY AGAIN DONE

Powered by D PayNearMe

< B m O




From the Website: PayNearMe Receipt Example

D PayNearMe

Platform About Industries Resources Contact Us Business Login

Check Payment Status

Check the status of your payment by entering details from your

physical store receipt. First, please select a retailer store.

Select Store v

If you don't have a physical store receipt enter a payment

code from your payslip or text message.

Payment Code

Check Status



From the Website: PayNearMe Receipt Example

Option #1: Enter PayCode
found near barcode on the bill

Option #2: Enter Receipt Numbers

Check Payment Status

Check the status of your payment by entering details from your

physical store receipt. First, please select a retailer store.

Select Store —

If you don't have a physical store receipt enter a payment

code from your payslip or text message.

Check Status

CVS/pharmacy”

sronay o1

L]

Check the status of your payment by entering details from your

physical store receipt. First, please select a retailer store.

cvs

View Receipt Details

Please enter the following items from your receipt (store number,

payment amount, date, and time)

STR#
oo Amount

Date

(NN

. ze7

Time

Bartode on citation

Casey’s/General stores at paynearme.com/cashmap

89093127772 D PayNearMe

A

sasaar




From the Website: PayNearMe Receipt Example

Online Look-up Receipt

Family Dollar
5700 N Hiawassee Rd
Orlando, FL 32810-5036
Store # 07533
(407)295-7619
SEQUENCE #0075334104(

PAYNEARME PMT $302.99

Thank you for making a payment to

AZ Court FARE: Phoenix

Payment Confirmation: 647257160078

Amount of Payment: $300.00
Convenience Fee: $ 2.99
Total Cash Tendered: $302.99

Keep this receipt as proof of payment.

LA AR E R R R R R R R R R R R R R R R R R R A R AR R

* ~
* ~
* ~
~ -
* ~
* ~
* ~
w -
* ~
* ~
* ~
~ -
* *

LR AR R R R R R R R R R R S R R R R R R R R R R R R R R R

My Family. My Family Dollar.

i

This is not official record of payment




How Offsite Cash Payments Work — Simple, Convenient and Affordable

=

—

| w"p Coldealt s masiy i
| - )

| S— —

g e
Al mame [ -
* Retailers open 7 days a week (some 24x7) » Consumer Pays $2.99
and most holidays .
. . « Court receives 100%
« Court payments can be combined with any guaranteed funds

other purchase

« Easy for both the cashier and customer — just
scan a barcode

e NoO cost to court

29



How Offsite Cash Payments Work — Payment to Court’s CMS

The cash payment will be receipted to the customer’s case within 15-30 minutes.
The incoming payments will look like a FARE web-payment, but will have a unique
confirmation code to differentiate them.

COURT CMS
CASE INFO

Payment

receipted within
15-30 min




AJACS — Payment Receipt Example

Offsite cash payments will be processed as FARE WEB PAYMENTS, but can be
identified by the CC Auth # that starts with a “6”. Offsite Cash Payments will always
begin with a “6”.

Payment Information

Hold Period:
[[] Non-Party Payer
Source: —/Walkin CMailin ) Person O Organization
Total Amount: 3 50.00
First Mame: Middle Name: Last Name: Suffix:
- Amount Paid: 5 50.00
Address: Total Balance: 5 582.10
Change Due: 5 0.00
COver Payment: % 0.00
Zip Code: City: State:
Receipt Date: | 10/23/2019 -
Manual Receipt Num: | |
R ipt Repla t#:
eceipt Replacemen @ Issued Date: =
Payment Source TenderType | Amount CreditCardType ” CheckiCC Auth# |\ Check Validation# |

Comments: | <FARE[T::60000002|R::2019-10-23 10:28:40|C::60000002> User: | INTERFACES | Register Number: SYSTEM CASH

31



How Offsite Cash Payments Work — ACH Deposit to Court’s Bank

The cash payment will be deposited directly into the court’s designated bank
account. The ACH deposit occurs within 3 days, similar to current credit card

deposits.
\\\

ACH Deposit
within 3 days

32



Bank Deposit Report

PayNearMe provides several tools to help with reconciliation. Deposit reports are created
each time a deposit from PayNearMe is made to the Court’s bank account. The report will
include all of the transactions included in the deposit for that day.

¥

Order/Auth ID  |Customer ID PNM Transaction ID  [PNM Date PNM Time (PST)  |Principal Amount |Commissions |Net Amount
82782123381 CT5162019 362509721030 a/2/2019 2:01:00 PM 52.99 2.99 50.00

82782123382  |CT5162020 490226798556 8/2/2019 2:02:00 PM 27.99 2.99
80.98 598/C  75.00|Tota

Bank Statement

Deposit report total will match
the actual deposit made to the
Court’s bank account

Deposit reads: PayNearMe EDI PYMNTS

33



Transaction Research & History

The PayNearMe portal will provide the Court and the AOC with a complete log of all cash
transactions made. This information can be used for researching customer payments. The
information is updated real-time. The portal also includes copies of all previous bank
deposit reports.

p PBUNearMe PayNearMe for Business m bruce+sbcashdemo@paynear... ~

Home Configure Admin Help

View payments and settlements

Payment Date A Show 25 -
Displays all individual payments Case #
07/01/2019
‘ Export Reset
Account Net Settlement Settlement
Date - +~ Customer -~ Description Conf. # = T Agent =
Number Pt Payment ype 9 Date Amount
08/Me/19 08162019 Chris Cioffi 616148478615 $123.45 Cash 08/16/2019 $123.45
08/15/19 08162019 Chris Cioffi 790613522393 $123.45 Cash 08/15/2019 $123.45
08/15/19 05242019 Bruce Gaskill 399858527370  $225.00 Cash 08/15/2019 $225.00

110 3 of 3 (filtered from 13 total entries) First Previous 1 Next Las




FARE Payment Reconciliation

The Conduent Web/IVR/OLCP report currently emailed to the court’s FARE in-box will be

enhanced to show Offsite Cash Payment transactions.

PROGRAM: A3RPTWID-0751 Conduent Business Services, LLC.
FARE

CLIENT : AZ FARE-INTERIM DAILY WEB/IVR/OLCP/PBC PAYMENT REPORT

COURT 0751 COURT NAME Scottsdale Muni

MERCHANT NUMBER: 0845214130882

RUNDATE: 12/19/2019
RUNTIME: 05:58:49
PAGE NO: 1

PROCESS DATE: 12/18/2019

ITEM DATE OF COUNT AMOUNT BEG BAL NEW BAL CREDIT PAID CONFIRM
# CASE NUMBER BIRTH NAME # PAID DUE DUE CARD SOURCE NUMBER
1 PR-2019025099 07/12/1984 DE LA CRUZ, SHAHIN 00-00 $99.00 $99.00 $0.00 VI WEB 092074346
2 TR-2017013324 03/03/1995 DUNN LACROSS, SEIANNA J 00-00 $25.00 $1,023.67 $998.67 VI WEB 092073512
3 TR-2014026013 04/08/1980 EASTWOOD, STEFHANIE H 00-00 $30.00 $141.35 $111.35 VI WEB 092073671
4 TR-2015003390 04/08/1980 EASTWOOD, STEPHANIE H 00-00 $30.00 $142 .51 $112.51 VI WEB 092073668

- by B & WA WA N1 K ENCRAY __DINIEL 2 00=-00 s242 T8 8242 76 an NN T HER fa]

I 6 CR-9108206 08/09/1974 JONESI SUSAN R 00-00 §1.00 §199.92 §198.92 CA PBC 063225253 I
7 CR-2018000931 07/14/1990 KNOX, TARAH L 00-00 $85.00 1,267.00 1,182.00 VI WEB 092073637
8 TR-2006031439 07/21/1958 KURRJR, HOWARD J 00-00 $50.00 $671.99 $621.99 VI WEB 092073082
9 TR-2007005767 07/21/1958 KURRJR, HOWARD J 00-00 $50.00 $1,317.99 $1,267.99 VI WEB 092073083

10 PR-2019019763 05/30/1972 LOHRENZ, ANTHONY G 00-00 $99.00 $99.00 $0.00 VI IVR 092073805
11 TR-2018027988 06/06/1992 LUJAN, VINCENT R 00-00 $75.00 $1,223.48 $1,148.48 MC WEB 092073092
12 TR-2018019878 02/13/2001 MATHESON, BRENNAN M 00-00 $449.82 $449 .82 $0.00 VI WEB 092074050
13 TR-2017021663 12/15/1995 OJEDA JR, RAMON 00-00 $100.00 $1,066.00 $966.00 VI WEB 092074137
14 TR-2017029622 03/15/1996 POWERS, ALEXANDRIA B 00-00 $50.00 $1,943.62 $1,893.62 VI WEB 092074379
15 CR-2017018785 03/03/1990 ROWE, ANNA A 00-00 $20.00 $1,550.00 $1,530.00 VI WEB 092073861
16 TR-200412767 11/03/1978 SCHELACH, MICHAEL H 00-00 $100.00 $900.00 $800.00 VI WEB 092073675
17 CR-2017028232 04/23/1987 SMITH, JACOB L 00-00 $50.00 $953.70 $903.70 VI WEB 092074215
18 TR-2017023755 05/09/1992 THEPKHUM, SAMRAN 00-00 $25.00 £716.97 $691.97 VI WEB 092074086
19 TR-2017026931 05/09/1992 THEPKHUM, SAMRAN 00-00 $25.00 $1,801.97 $1,776.97 VI WEB 092074091
20 TR-2018008116é 05/01/1967 TIMMONS, RANDALL S 00-00 $35.00 $178.70 $143.70 MC WEB 092073159
21 CR-2006027535 06/05/1970 VAN NATTER, ANGELA L 00-00 $20.00 $152 .17 $132.17 VI WEB 092073774
22 TR-2007009050 06/05/1970 VAN NATTER, ANGELA L 00-00 £20.00 £390.56 £370.56 VI WEB 092073773

TOTAL RECEIVED: $1,681.58

PBC =
Paid By Cash



AJACS Report Example

FARE Offsite Cash Payment Report - EXAMPLE DATA

SOUTH TUCSON MUNICIPAL
Reporr generared on - 1182019 8:13.58 AM

Criteria Date From : 10/222012 Date To: 11/8/2012 Cashier: Offsite Cash
Location:  ALL
Date Receipt Beginning Paid MNew Type OF Confirmation WVoid Case Number Defendant Name
MNumber Balance Amount  Balance Payment Number Reason
Due D
107232018 FOJODD9E2 &3B10 RO.00 R 10 CFFTE CASH  E00D0002 WA1042CT2019000041  JANUARY, CHETINA
107232018 FOOOOO183 1308 24 T5.00 1234 24 OFFSETE CASH  E00DD003E WMAJ42CTA019000058  WASHINGTOMN, LALIRA
07232018 FOOOODO1B4 37455 100,00 ZT4Th OFFSETE CASH  E00DD004 MAJ42CTA0190000E8 HAYES, LALIRA
V232018 FOOODD18S  Ti1EE0ES i75.00 T137T5.65 OFFSTE CASH  E00DD00S WMAJ42CM01 8000006 GRAND, DDMNALD
1072352018 FOJODD1BE  Z285.a60 e OO 241 60 CFFSTE CASH  E00D000G M1042CT2019000053 FERMAMDEZ, DEMMIS BECK
07232018 FOOOODO1BE 84260 8500 F43 60 OFFSETE CASH  E00DD00E MAO4ZTRA019000059 STEELE, KENDALL HUYMH
Total Humber of Transactions by OCP § Total Amount by OCP: $550.00 Total Vold Amount by OCP: £0.00 Total Recelpt Amount:  $550.00
Total Humber of Transactions - § Total Pald Amount: $550.00 Total Vold Amount - $0.00 Total Deposit $550.00
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FAQS

What is PayNearMe?

PayMearMe makas it easy and comvenient for you to make a paymeant
with cash at thousands of trusted payment locations nationwide,
including participating 7-Bleven, CVS Pharmacy, Casay's General Store,
and ACE Cash Express locations.

How can | make a PayNearMe payment?
Making a cash payment is easy! Follow these three steps:

o Locate the barcode on your notice or gat your code by visiting
WANW. aZCourtpay.com.

e show your barcode at any participating store and ask tha
cashier to make a cash payment. A $2.99 fee applies. Before
you go, know your balance due and how much you want to
pay. The cashier will not have access to this information.

a Keap your recelpt. The court Is notifiad automatically, and
payment posts within 15 minutas,

How can | get my barcode?

Your barcode is found on your court notice and can be taken directly to a
participating retail store. You may re-use the same barcoda aach month.

Where can | make a payment?
Find a participating retailer nearast to you by visiting

Paynearmea. com/map.

Who can | contact for help or questions about
my account?

To get started with making a cash payment, visit www.azcouripay.com.

For questions about your account, contact the Arzona Courts at
(200) 720-7743.

When will the court be notified of my
payment?

The Arizona Courts will be notified automatically, and payment will bea
applied within 15 minutes.

Is there a fee fo make a cash payment?

A $2.99 foe per payment applios for payment amounts up to $1,000.
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Next Steps — Marketing Materials

In addition to training, the AOC is working with PayNearMe to develop several types of
marketing materials for the courts.

AN -
Small Brochures R 4 36{ Card Online
* Posters |
* Program FAQs
 Web logo’s and links that can be added to
your court’s website
* Press Releases

Cash at Retail vcvs

pharmacy”

"

Pay Your Fines
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Marketing Materials — Business Card Size

e s pavuent ar WOV (] e gy A

Pay your court obligation with cash at 7-Eleven,

CVS Pharmacy, and more

HOW 1T WORiE
1 Lowsale the banoodo on wour notion o god pour coo by visiting www.aroous ey oom

3. Shaw your barcoda at iy partopang <ior and i ha castir (o maka 3 cash

L et T {3 e aace et ik i o

i mmprmﬁ.lhmlumm.dn-rlpmhﬂhﬁmﬂn
GOt UERTIAET Call (B00) F20- T o Wil wew Ao Ipa com rovsia (OO Paytmarte

Reverse side printed in Spanish
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Marketing Materials — Poster (11 x 17)
‘ wakearaiintar 9OVS [ mise g A

Pay your court obligation

with cash at 7-Eleven, Also available in Spanish
CVS Pharmacy, and more

HOW IT WORKS THOUSANDS OF
PAYMENT LOCATIONS

1. Locate the barcode on your notice or get your code by
visiting www.azcouwrtpay.com,

2. Show your barcodo at any participating store and ask tho @ GUARANTEED
cashler to make o cash poymont. A $2.99 fee applies. Before PAYMENTS
you go, know your balasnce due and how much you want to
pay. The cashler will not have access to this information.

3. Koop your rocoipt. The court ks notifiod automatically, and G} MANY LOCATIONS
payment posts within 16 minutes, OPEN 24/7

YOU MAY ALSO PAY ONLINE AT WWW.AZCOURTPAY.COM

Got questions? Call (800) 720-7743 or visit www.azcourtpay.com pawared by () PayNearMe



Marketing Materials — Program FAQs

nrar WOV [E] maer ol A,

Cash Payment Frequently Asked Questions

Pery your courl nofice with cosh af nelgh borhood retall localions with PayNoearMa,

THOUSANDS OF
PAYMENT LOCATIENS

What ls PoyNeorMat

Dol at ol ypiin 1 oty B | - ompvr s i b g o owele @ e veesl
P 1 o ol e i o Bl Al jeAeedd be ol il ik

i s iyl 1 e, | WL Ve iy, © msary's Lavsewl o,
el A W ol o e b i

How ean | maks o PoyNeorbs poyment?
Bhakiag a 1ash g i oy Folles B B digs.

n L o e Logn sl g pest sl @ o g sl 2ol [y dailingg
e E

n Filwvs i ksl vy e i Vi el e
s bl b ke o 0oh peErend B BRI e g gl Herhae
Fd op Breed yidd Balads 0 de m el lees pee B g waEn s
pow (e 1wl il el 1y e e s W e i

n Frvp pes rrsrdpl B o onmt s paciiien | ek o pilly, meal
e Ll e Pron LT PR

How can | get my barcodas?

Vi b1 s s Wk s g 1 ol s el g e B il Wy b
pem i g el sk vy s e B

GUARANTIND
PAYMENTS DFEN 2477

MANY LOCATIDMNS

Whare con | make o payment?

18Kl o pw i ipaleg o el 1 e b gy scieg)
e g

Wha con | confect for help or questians abeut
iy meesuni?

B g v el il realing 0 Rl FoadE
1 o8 i psalmh il poad e d L BT, o e 1 e Aot oddin @
55} T30 T3

Whan will the ceurt be natified af my
paymant?

Tha deirama Cosar b will B re il o meamaii oy awd pasvesnii will B
CELERIET TR T

Iu thare a fes to maks o eosh poymani®

A B e e (] gl ke s seel sl o b FLIEED

Te ablain a dightal barcods on your mablle devce, vall www.azcouripay.com

Ceoff qusshionas Call (B00) F20-Ff43 or visll www.aorcourfpoy.com

Powesrwd by n Paytoarte

Also available in Spanish

41



Next Steps — Estimated Dates

The Offsite Cash Payment project is scheduled to be launched statewide during the first
qguarter of 2020 following a pilot with four courts. The following project milestones that are
either in progress or are planned before implementation.

MILESTONE/ACTIVITY ESTIMATED DATE

Complete programming October

Begin integration testing between PayNearMe, Conduent and AOQC MNovember

Perform pilot implementation (4 selected courts) December — January
Implement onboarding with all courts statewide December — February
Host training for all court staff statewide December — February
Complete statewide implementation March
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Online Payment Agreements
“OPA” ©



Future Fair Justice Inspired Initiatives — Coming in 2020

Linked directly to the Fair Justice Initiatives and the Supreme Court of Arizona’s Strategic
Agenda, the AOC is currently working on several projects to improve access to justice

through technology.

* Online Payment Agreements E

* Online FARE CAP Payment Agreements




Online Payment Agreements

Allow customers convenience
Statewide workgroup met in January and February 2019
Eligible cases:
* Pre-dispo OLCP that are “plea and pay” eligible
* Post-dispo OLCP
* FARE cases
Ineligible cases:
e Cases on warrant or probation ) —
e Cases with interest accruing
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Online Payment Agreements

No down payment required unless applying for FARE CAP
Minimum monthly payment based on total balance or higher
amount if entered by defendant

Portal is for new payment agreements only; modifications need to
be done at court

Option to enroll in Monthly Automatic Payments (credit card)
Text reminders for payment due date and missed payments
Working with courts, committees and AOC Legal on necessary
changes to authorities
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Questions?




